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MORE THAN 70000 ROOMS EQUIPPED                 
WITH OUR SOLUTION

OUR PRODUCTS AND SERVICES REACH 
MORE THAN 100 COUNTRIES

CONNECTIVITY AND 
LEISURE SOLUTIONS 
FOR GUESTS STAYING 
AT DIGITAL HOTELS

At Televes, we are experts in developing and 
implementing audiovisual services especially designed 
for the Hospitality industry.

We can provide guests with the best experience, 
thanks to efficient high-capacity fiber networks (GPON) 
combined with interactive leisure in their rooms (IPTV 
services, casting, VOD…).

Our broad experience developing comprehensive 
communication infrastructure allows hotels to offer 
all those services requested by customers, and those 
to be implemented in the future, obtaining additional 
benefits and a full user experience.
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INTERACTIVE 
SERVICES

THE SCREEN TURNS INTO A CUSTOMIZED 
CONTENT LIBRARY THAT IS FLEXIBLE TO EACH 
USER

A modular platform that allows customizing 
the television for each client and offers all IPTV 
services on the screen. 

It offers guests the possibility to enjoy a new 
generation of television that can even be managed 
from their cell phones.
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CORPORATE CHANNEL: 

TVs become information points used 
by the hotel to promote room service, 
products or experiences especially 
designed to improve their guests' stay. 

TV APPS: 

Guests can start the available applications 
according to the manufacturer's repository.  

ALARMS: 

Guests can set alarms for specific 
times and dates. 

INSTANT MESSAGING:

The administrator can send from the 
reception customized messages to their 
guests.

INTEGRATION BY MEANS OF PMS  
ADAPTER:

The guests' information, language or channel 
organization by country are automatically 
adapted in accordance with the information 
provided by the installed PMS. 

GENERAL AND USEFUL 
INFORMATION:

Informative services display corporate and 
commercial contents with pictures and text .

BOOKING AND SHOPPING
SERVICE:

Guests can purchase or book the available 
products and services more conveniently from 
their room TVs. 

TV AND RADIO: 

IPTV services allow for the distribution of 
customized TV and radio channel lists from DTT, 
satellite, cable or IP  sources. 

FURTHER ENTERTAINMENT SERVICES 
CAN BE INTEGRATED: 

This system allows for the integration of further hired 
entertainment services such as streaming experience 
service, VOD service, nPVR service...

IPTV Service:
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The Network Personal Video Recording (nPVR) service is 
designed to schedule IPTV channel recordings and share 
them among the guests through an intuitive on-demand 
platform that they will access from the TV in their room. 

nPVR Service: VOD Service:

The Video On Demand makes it possible to design an 
audiovisual content distribution platform through the TV 
system installed in guests’ rooms. 

With this service, each television installed in the guests' 
rooms becomes a content library accessible at any time. 

This service is endorsed by Swank Motion Pictures, Inc. 
– one of the most important providers of on-demand 
contents from the most relevant movie studios – and 
is available in several establishments of the Hospitality 
industry.



HOSPITALITY SOLUTIONS

10

WI-FI

HIGH-CAPACITY CONNECTIVITY AND 
GUARANTEED COVERAGE

Televes develops a set of solutions to ensure 
efficient, safe and responsible access to the Internet 
within a high-capacity, multiservice network 
infrastructure.

By means of coaxial, Ethernet and FO cable, our 
solutions can tackle connectivity issues that 
normally arise at hotels.
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WITH ARANTIACAST, WE OFFER CONTENT 
STREAMING BOTH IN THE HOTEL TELEVISION 
AND AT HOME

ARANTIACAST is a professional casting solution 
designed for Hospitality environments where there 
are numerous users and ensuring the guests’ 
privacy should be one of the main concerns for the 
hotelier. 

With this service, users can cast a wide range of 
contents from their personal devices to the TV, such 
as series, movies, music, news, sports, etc.

Once the ArantiaCast system has been integrated in 
the hotel’s Wi-Fi network, users can easily pair their 
devices with their room TV by reading a QR code.

Discreet installation that does not alter any aesthetic 
or functional feature of the room. With ArantiaCast, 
you can monitor the network remotely and add 
extraordinary value to your hotel.

STREAMING 
EXPERIENCE
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Connect My Device is an advanced application 
that uses the hotel's Wi-Fi services to allow the 
guest to connect to his/her room television 
service.

This advanced application includes all the 
services available in the system in just one IPTV 
platform.

THE MOBILE DEVICE BECOMES THE REMOTE 
CONTROL FOR INTERACTIVE TELEVISION

CONNECT 
MY DEVICE
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Arantia DS allows the creation of new points for updated 
information using the existing screens or installing 
totems in strategic areas in the hotel. Both a remote and 
a centralised management can be utilised. This solution 
offers several design options and content intended for 
guests: external advertising, activity promotions, internal 
offers… 

•	 Flexible: numerous contents can be added to the 
screen

•	 Scalable: it can be adapted to different needs, from 
single points to multiple points in different locations

•	 Easy to use: contents can be created online from the 
web portal

EVERY HOTEL SCREEN BECOMES A 
STRATEGIC POINT FOR INFORMATION OR 
ADVERTISING 

DIGITAL 
SIGNAGE
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The Corporate Channel is the ideal tool for 
hotels and hotel chains seeking to easily share 
commercial information with their customers 
in any room. It allows the promotion of services, 
attract clients and shares relevant news in an 
easy and quick way. 

With this solution it is possible to reach the 
costumers quickly and to keep them informed 
with the changes and recommendations adapted 
to the actual context. 

In order to generate a major impact and improve 
the perception that the guests have of the hotel, the 
Corporate Channel gives the possibility of sharing 
all it can offer, like the quality of the services, the 
intiatives undertaken, the environmental and social 
commitment or the quality certificates. 

It helps to improve the sales exponentially, as well as 
to enhance all the services and entertainment options 
offered by the hotel so that the guests could enjoy a 
great experience. 

INTERESTING AND 
UPDATED INFORMATION

PROMOTE THE BRAND AND IMPROVE 
THE COMPANY VALUE INFORMATION

DIRECT PROMOTION 
OF PRODUCTS AND SERVICES

Corporate Channel:
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In order to promote the multitude of entertainment 
options offered by the surroundings among the guests, 
the Corporate Channel gives the option of expanding 
the leisure offer by displaying information about tourists 
visits, nature hikes, tours to iconic places or sporting 
experiences that will create unforgettable experiences. 

UNFORGETTABLE 
EXPERIENCES

Another option offered by this service is the 
integration of other entertainment services, in order to 
improve the clients' hotel experience, just like home. 

INTEGRATION WITH OTHER 
ENTERTAINMENT SERVICES (*)

The Corporate Channel allows 
all the hotel departments to 

be included in the information, 
adding more value to the 

messages that are transmitted.

The information goes beyond 
the reception screens, and 
it is possible to broadcast 

the desired content in every 
corner of the hotel: rooms, 

gym, restaurant, halls, 
elevators, pool... 

EVERYWHERE

With the Expand TV service, an OTT platform 
can be created especially for your hotel’s 
common areas. Guests will be able to watch 
Premium channels available in their rooms on 
their mobile device from any corner of your 
hotel, by just connecting to the hotel’s Wi-Fi 
network.THE HOTEL TELEVISION ON YOUR 

MOBILE: WATCH TELEVISION WHILE 
ENJOYING OUTDOORS

EXPAND TV
Corporate Channel:

(*) Ask us about the different entertainment options compatible with this solution.



HOSPITALITY SOLUTIONS

22

Televes provides all the equipment required for the reception and 
processing of conventional television (DTT, Satellite, and Cable) to be 
distributed either over coaxial cable or optical fibre. 

Thanks to VoIP, it is possible to digitize hotel's phone and communication services to provide guests 
with improved performance. VoIP technology helps to simplify communications, cut down on costs and 
improve productivity notably.

TV AS YOU HAVE ALWAYS KNOWN 
IT NOW AVAILABLE ANYTIME, 
EVERYWHERE

THE NEW FORM OF TELEPHONY

TV VOIP 
TELEPHONY
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Hotel Riu Plaza Manhattan Times 
Square Manhattan, NY, EE. UU. 

GRAND HOTEL QUISIANA (CAPRI)

CASTA DIVA RESORT (LAGO DI COMO)

HOTEL PANORAMAHAUS (AUSTRIA)

HOTEL MARQUÉS DE LA ENSENADA (VALLADOLID)

HOTEL ALAMEDA PALACE (SALAMANCA)

HOTEL WESTIN PALACE (MADRID)

HOTEL VILLA MAGNA (MADRID)

HOTEL HOLIDAY INN (MADRID)

HOTEL NH EUROBUILDING (MADRID)

HOTEL HESPERIA (MADRID)

PARADOR DE ALARCÓN

PARADOR DE CUENCA

EMIRATOS ÁRABES UNIDOS

SOUTHERN SUN HOTEL DUBAI

BELSHALAT HOTEL DUBAI

MOVENPICK HOTEL DUBAI

PARK RESIDENCE HOTEL DUBAI

EVA HOTEL DUBAI

FUJAIRAH MARINE HOTEL

BARACUDA BEACH RESORT

PEARL HOTEL DUBAI

AL BUSTAN HOTEL

AL BUTEEN TOWER HOTEL

KHAIRAN RESORTS – KUWAIT

SAFIR AL BASTAKI SUITES HOTEL – KUWAIT

SWISS BELL HOTEL – BAHRAIN

HORIZON MANOR HOTEL, DOHA JABR BIN MOHD ST, DOHA

DOHA SEEF HOTEL, AL MUTHAF STREET, DOHA - QATAR

RETAJ ROYALE AL MEENA STREET, OLD SALATA - QATAR

DUNES HOTEL WEST BAY, DAFNA, DOHA - QATAR

AL SEEF HOTEL AL BESHAIRIYA ST, DOHA - QATAR

RETAJ AL RAYYAN HOTEL WEST BAY, DAFNA, DOHA - 
QATAR

AL SAAD HOTELSALWA RESORT

AL SHAREEF HOTEL NEAR AIRPORT, DOHA - QATAR

GEORGE II HOTEL BIN MAHMOUD, DOHA - QATAR

HOTEL, DOHA JABR BIN MOHD ST, DOHA - QATAR

DOHA SEEF HOTEL,AL MUTHAF STREET, DOHA - QATAR

RETAJ ROYALE AL MEENA STREET, OLD SALATA - QATAR

DUNES HOTEL WEST BAY, DAFNA, DOHA - QATAR

AL SEEF HOTEL AL BESHAIRIYA ST, DOHA - QATAR

RETAJ AL RAYYAN HOTEL WEST BAY, DAFNA, DOHA - 
QATAR

AL SAAD HOTEL - QATAR

SALWA RESORT - QATAR

AL SHAREEF HOTEL NEAR AIRPORT, DOHA - QATAR

GEORGE II HOTEL BIN MAHMOUD, DOHA - QATAR

KHAIRAN RESORTS KUWAIT

SAFIR AL BASTAKI SUITES HOTEL KUWAIT

SWISS BELL HOTEL BAHRAIN

JUMAIRAH BEACH RESIDENCE (JBH) DUBAI - UAE

OASIS HOTEL APARTMENT DUBAI - UAE

GLORIA HOTEL DUBAI - UAE

TOWERS ROTANA- SHAIK ZAID ROAD DUBAI - UAE

DUBAI - UAE

SAHARI VILLAGE- HYATT GROUP DUBAI - UAE

AL HAMRA HOTEL SHARJAH - UAE

ROTANA ALKHUWAIR MUSCAT - OMAN

SUR PLAZA HOTEL SUR - OMAN

AL WADI HOTEL SOHAR - OMAN

BAGHDAD HOTEL BAGHDAD - IRAQ

BABYLON HOTEL BAGHDAD - IRAQ

BAGHDAD INTERNATIONAL AIRPORT VIP HOTEL BAGHDAD

KADEMIA PALACE 1 & 2 HOTEL BAGHDAD - IRAQ

AL SHARQ AL AWSAT HOTEL KARBALA - IRAQ

AL HARITH HOTEL KARBALA - IRAQ

ATLAS HOTEL KARBALA - IRAQ

ZAMZAM HOTEL NAJAF - IRAQ

AL PASHA HOTEL BASRA - IRAQ

ROTANA HOTEL NASERIAH CITY - IRAQ

HOTEL OÁSIS SALINAS SEA - CABO VERDE

HOTEL PALACIO DE LUCES, COLUNGA (ASTURIAS)

HOTEL ARAGÜANEY, SANTIAGO DE COMPOSTELA

PARADOR DE CAMBADOS (PONTEVEDRA)

BALNEARIO DE MONDARIZ (PONTEVEDRA)

HOTEL LOUXO, A TOXA (PONTEVEDRA)

HOTEL REAL, SANTANDER

GRAN HOTEL LAKUA, VITORIA

HOTEL PUENTE COLGANTE, PORTUGALETE (BIZKAIA)

HOTEL CARLTON, BILBAO

HOTEL VIURA, VILLANUEVA DE ÁLAVA

HOTEL FENICIA IBIZA

PALMA DE MALLORCA

HOTEL MARRIOTT

HOTEL CUPIDO

HOTEL CATALONIA MAJORICA

HOTEL GRAN CAMP DE MAR

HOTEL FLAMINGO

HOTEL NEPTUNO

HOTEL FERRERA BLANCA

HOTEL PLAYA MAR

HOTEL GOLDEN TAURUS PINEDA DE MAR (BARCELONA)

HOTEL ACAPULCO LLORET DE MAR (GIRONA)

HOTEL 1898 (BARCELONA)

HOTEL JAZZ (BARCELONA)

HOTEL CATALONIA BERNA (BARCELONA)

HOTEL U 232 (BARCELONA)

HOTEL VELA (BARCELONA)

OHLA (BARCELONA)

TRAVELODGE (BARCELONA)

OLIVIA BALMES (BARCELONA)

REINA ISABEL (BULL HOTEL)

HOTEL DORADO BEACH (BULL HOTEL)

HOTEL EUGENIA VICTORIA (BULL HOTEL)

HOTEL RIU GRAN CANARIA

RESIDENCIAL MONTE CARRERA

HOTEL ESCORIAL(BULL HOTEL)

TENERIFE

HOTEL VILLA CORTÉS

HOTEL SHERATON LA CALETA RESORT & SPA

HOTEL APARTAMENTOS CLUB ATLANTIS HOVIMA

HOTEL PERLA GRIS

TELEVES’ SOLUTIONS CAN HELP HOTELS TO MEET THEIR PRESENT 
AND FUTURE AUDIOVISUAL REQUIREMENTS.

MORE THAN 70000 ROOMS 
EQUIPPED WITH OUR SOLUTION 

Breathless Cancoun (AMResorts)
Cancun, Mexico.

Sharq Village & Spa, Ritz Carlton. 
Doha. QatarJW Marriott Convention Center * 

Muscat. Oman.

* Televes is a reliable and trustworthy GRE (Guest Room Entertainment) 
approved vendor for Marriott in EMEA region

Hotel Vila Gale Touros Resort
Touros - RN, Brazil

Meliá Internacional
Varadero, Cuba.
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Our products and services reach 
more than 100 countries 

CONTACT

Our team of experts in the sector is available 

for guidance and support for your project.

presales.hospitality@televes.com

Televes has 12 international 
subsidiaries 

Portugal, 

France, 

United Kingdom, 

Italy, 

Germany, 

Poland, 

Scandinavia, 

Russia, 

United States, 

China 

United Arab Emirates and

Miami 

and it makes its products available in more than 
100 countries over 5 continents, by using its 
extended distributor network.
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Make Your Guests Feel Like Home 

contents.televes.com/hospitality


