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CONNECTIVITY AND | 2 INDEX

LEISURE SOLUTIONS

FOR GUESTS STAYING

AT DIGITAL HOTE LS Discover our Hospitality services adapted

to the needs and demands of your guests.

Interactive Services.......vciiscciieiia. 4
] et s 10
- Streaming Experience..........cccceiin. 12
- Connect My DeviCe ..., 14

At Televes, we are experts in developing and o )
implementing audiovisual services especially designed . N © Digital SIgNage....iii 16
for the Hospitality industry. 1 i ¢ EXPANA TV.oiooeoeeeeeseeeseesssoeeseesenesso, 21
We can provide guests with the best experience, + Conventional TV s —
thanks to efficient high-capacity fiber networks (GPON) + VOIP TelePhONY ..o e

combined with interactive leisure in their rooms (IPTV
services, casting, VOD..).

Our broad experience developing comprehensive
communication infrastructure allows hotels to offer
all those services requested by customers, and those
to be implemented in the future, obtaining additional
benefits and a full user experience.
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INTERACTIVE
SERVICES

WELLNESS

Welcome Ms. jane Doe

A modular platform that allows customizing
the television for each client and offers all IPTV
services on the screen.

It offers guests the possibility to enjoy a new
generation of television that can even be managed
from their cell phones.
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) IPTV Service:

WELLNESS ‘Welcome Ms. Jans Do

@ La2 | Lagranbelleza

Telecinco

AT

elcome to Ms. Jane Doe!

Press OK to proceed

WELLNESS Walcoma Ms. Jane Dos

WILLINISS

Oriental Bowl

TV AND RADIO:

CORPORATE CHANNEL:

IPTV services allow for the distribution of
customized TV and radio channel lists from DTT,
satellite, cable or IP sources.

INTEGRATION BY MEANS OF PMS
ADAPTER:

TVs become information points used
by the hotel to promote room service,
products or experiences especially
designed to improve their guests' stay.

INSTANT MESSAGING:

HOTELS

WELLNESS Restaurant & Bar service
Sakura H6
Oriental cuisinewiththe best Mediterranean product

terrace of one of our pools

=

Messages

&

The guests' information, language or channel
organization by country are automatically
adapted in accordance with the information
provided by the installed PMS.

GENERAL AND USEFUL
INFORMATION:

The administrator can send from the
reception customized messages to their
guests.

ALARMS:

Informative services display corporate and
commercial contents with pictures and text .

BOOKING AND SHOPPING
SERVICE:

Guests can set alarms for specific
times and dates.

TV APPS:

"8 06:24

Yo have new messages!

WELLNESS welcama ms. jane Dos

+ Aggregate alarm
- La Sexta
04:00  Wivsn wen

Anters 3

& 05:00 e

Tekcinc,

Guests can purchase or book the available
products and services more conveniently from
their room TVs.

Guests can start the available applications
according to the manufacturer's repository.

This system allows for the integration of further hired
entertainment services such as streaming experience
service, VOD service, nPVR service...

HOSPITALITY SOLUTIONS




| Televes'

» nPVR Service: ) VOD Service:

The Network Personal Video Recording (nPVR) service is
designed to schedule IPTV channel recordings and share
them among the guests through an intuitive on-demand

platform that they will access from the TV in their room.

WELLNESS 14:33

HOTELS

Sat, 17 May 2021

~

£ Thriller film

3l Sci fi film

Comedy film (@ Sci fi film

WELLNESS

HOTELS Welcome John Doe

V

Basketball game

14:33

Sat, 17 May 2023

Today's conference

o ¥ ‘.\-

” Rock concert

N TR -
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; - a ¢ nts an opportunity to
] " s = eliver on the highest artis ct s of a modern
| Film festival e 2 et
f

~

> i .. Football game

v

The Video On Demand makes it possible to design an
audiovisual content distribution platform through the TV
system installed in guests' rooms.

[=K Recording

With this service, each television installed in the guests’
rooms becomes a content library accessible at any time.

This service is endorsed by Swank Motion Pictures, Inc.
- one of the most important providers of on-demand
contents from the most relevant movie studios - and
is available in several establishments of the Hospitality
industry.

HOSPITALITY SOLUTIONS
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Televes develops a set of solutions to ensure
efficient, safe and responsible access to the Internet
within a high-capacity, multiservice network
infrastructure.

By means of coaxial, Ethernet and FO cable, our

solutions can tackle connectivity issues that
normally arise at hotels.

HOSPITALITY SOLUTIONS
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STREAMING
EXPERIENCE

ARANTIACAST is a professional casting solution
designed for Hospitality environments where there
are numerous users and ensuring the guests’
privacy should be one of the main concerns for the
hotelier.

With this service, users can cast a wide range of
contents from their personal devices to the TV, such
as series, movies, music, news, sports, etc.

Once the ArantiaCast system has been integrated in
the hotel's Wi-Fi network, users can easily pair their
devices with their room TV by reading a QR code.

Discreet installation that does not alter any aesthetic
or functional feature of the room. With ArantiaCast,
you can monitor the network remotely and add
extraordinary value to your hotel.

HOSPITALITY SOLUTIONS
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WELLNESS

HOTELS
Welcome Mr. John Doe

Connect My Device is an advanced application ;
that uses the hotel's Wi-Fi services to allow the | — —
guest to connect to his/her room television
service.
. o . Guest services

This advanced application includes all the

services available in the system in just one IPTV
Hotel infn

platform.
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Arantia DS allows the creation of new points for updated
information using the existing screens or installing
totems in strategic areas in the hotel. Both a remote and
a centralised management can be utilised. This solution
offers several design options and content intended for
guests: external advertising, activity promotions, internal
offers..

+ Flexible: numerous contents can be added to the
screen

+ Scalable: it can be adapted to different needs, from
single points to multiple points in different locations

+ Easy to use: contents can be created online from the
web portal

HOSPITALITY SOLUTIONS
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PADDLE BOARDING
AT SUNSET

WELLNESS

HOTELS

KAYAKING OVER THE
POSIDONIA MEADOWS

he posidonia meadows of the Pitiusas ar

WELLNESS

HOTELS
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) Corporate Channel:

The Corporate Channel is the ideal tool for
hotels and hotel chains seeking to easily share
commercial information with their customers
in any room. It allows the promotion of services,
attract clients and shares relevant news in an
easy and quick way.

snorkel con gula en
grupa o en parejd

PROMOTE THE BRAND AND IMPROVE INTERESTING AND DIRECT PROMOTION
THE COMPANY VALUE INFORMATION UPDATED INFORMATION OF PRODUCTS AND SERVICES

Welcoma Ms. Jane Doe

WELLNESS Restaurant & Bar service
HOTELS

Our latest promotions

Sakura H6
Oriental cuisine with the best Mediterranean product

= terrace of one of our pools

CERTIFIED
BUSIMESS
HOTEL

In order to generate a major impact and improve With this solution it is possible to reach the It helps to improve the sales exponentially, as well as
the perception that the guests have of the hotel, the costumers quickly and to keep them informed to enhance all the services and entertainment options
Corporate Channel gives the possibility of sharing with the changes and recommendations adapted offered by the hotel so that the guests could enjoy a
allit can offer, like the quality of the services, the to the actual context. great experience.

intiatives undertaken, the environmental and social
commitment or the quality certificates.

HOSPITALITY SOLUTIONS
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) Corporate Channel:

With the Expand TV service, an OTT platform
can be created especially for your hotel's
common areas. Guests will be able to watch
Premium channels available in their rooms on
their mobile device from any corner of your
hotel, by just connecting to the hotel's Wi-Fi
network.

EVERYWHERE

The Corporate Channel allows
all the hotel departments to
be included in the information,
adding more value to the
messages that are transmitted.

The information goes beyond
X the reception screens, and
it is possible to broadcast
the desired content in every
corner of the hotel: rooms,
gym, restaurant, halls,
elevators, pool...

UNFORGETTABLE INTEGRATION WITH OTHER
EXPERIENCES ENTERTAINMENT SERVICES (*)

WELLNESS

HOTELS. =

VISIT THE POSIDONIA BY PADDLE BOARDING WITH SNORKEL WITH GUIDE IN
KAYAK YOUR KIDS GROUP OR COUPLE

In order to promote the multitude of entertainment Another option offered by this service is the

options offered by the surroundings among the guests, integration of other entertainment services, in order to
the Corporate Channel gives the option of expanding improve the clients’ hotel experience, just like home.
the leisure offer by displaying information about tourists

visits, nature hikes, tours to iconic places or sporting (*) Ask us about the different entertainment options compatible with this solution.

experiences that will create unforgettable experiences.

HOSPITALITY SOLUTIONS
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VOIP
TELEPHONY

Televes provides all the equipment required for the reception and Thanks to VolP, it is possible to digitize hotel's phone and communication services to provide guests
processing of conventional television (DTT, Satellite, and Cable) to be with improved performance. VoIP technology helps to simplify communications, cut down on costs and
distributed either over coaxial cable or optical fibre. improve productivity notably.

HOSPITALITY SOLUTIONS




| Televes

MORE THAN 70000 ROOMS
EQUIPPED WITH OUR SOLUTION

TELEVES’ SOLUTIONS CAN HELP HOTELS TO MEET THEIR PRESENT
AND FUTURE AUDIOVISUAL REQUIREMENTS.

e el e i
Sharq Village & Spa, Ritz Carlton.

Breathless Cancoun (AMResorts)
Hotel Riu Plaza Manhattan Times Cancun, Mexico. Hotel Vila Gale Touros Resort JW Marriott Convention Center * Melid Internacional Doha. Qatar
Square Manhattan, NY, EE. UU. Totiros - RN\ Brazil Muscat. Oman. Varadero, Cuba.

NFW v,

* Televes is a reliable and trustworthy GRE (Guest Room Entertainment)
approved vendor for Marriott in EMEA region
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Portugal,

United Kingdom,

Poland,
Scandinavia,

United Arab Emirates and

United States,

China

and it makes its products available in more than

100 countries over 5 continents, by using its

extended distributor network.

CONTACT
Our team of experts in the sector is available

for guidance and support for your project.

presales.hospitality@televes.com
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ENJOYING A
STREAMING
EXPERIENCE

Televes



